" _ DOCKET FILE COPY ORIGINAL
/ L] [
K’ 8517 Excelsior Drive Phone: 608.664.9110
Suite 301 Fax: 608.664.9112
I es I" Madison, Wi 53717 www kiesling.com
7/ foresight for your future Rec elved & ‘nsﬁected
October 11, 2013 e 2 5 2013
FCC Mail Room

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street,

Washington, D.C. 20554

RE: In the Matter of Connect America Fund, A National Broadband Plan for Our Future, Establishing
Just and Reasonable Rates for Local Exchange Carriers, High-Cost Universal Service Support,
Developing a Unified Intercarrier Compensation Regime, Federal-State Joint Board on Universal
Service, Lifeline and Link-Up, Universal Service Reform — Mobility Fund, WC Docket No. 10-90,
GN Docket No. 09-51, WC Docket No. 07-135, WC Docket No. 05-337, CC Docket No. 01-92, CC
Docket No. 96-45, WC Docket No. 03-109, WT Docket No. 10-208, Order, 27 FCC Red 605 (2012).

CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90,
07-135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208,
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

With this letter we file Price County Telephone Company’s (SAC 330937) FCC Form 481, which is due to
the Commission on or before October 15, 2013. It is filed subject to the Commission’s Protective Order
released November 16, 2012 (DA 12-1857). Pursuant to this Order, we have attached one copy of the
Stamped Confidential Document and two copies of the Redacted Confidential Document in redacted form
with an accompanying copy of this cover letter.

Pursuant to this Protective Order, Price County Telephone Company requests the Commission limit access
to the information filed pursuant to section 54.3 13(£)(2) of the Commission’s regulations, 47 C.F.R.

§ 54.313(H(2).

Each page of the Stamped Confidential Document version bears the legend “CONFIDENTIAL FINANCIAL
INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-
45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION,”

The two copies of the Redacted Confidential Document and the accompanying cover letter bear the legend
“REDACTED - FOR PUBLIC INSPECTION.”

This form has separately been filed with USAC, and the Public Service Commission of Wisconsin.
Please call me at 608-664-9110 if you have any questions concerning this filing.

KIESLING ASSOCIATES LLP

Robert R. Abrams
Senior Telecommunications Consultant

No. of Copiss rec'd 0“1’
List ABCOé)E 4“
Enclosures

ccC: Catherine Mess, Price County Telephone Company e .

Jeff Richter, Public Service Commission of Wisconsin

Kiesling Associates LLP | Kiesling Consulting LLC | Kiesling Investment Management LLC

e I




REDACTED - FOR PUBLIC INSPECTION.

’ nspected
<010> Study Area Code 330937 ﬁéeewed & ‘ p
<015> StUdY Area Name PRICE COUNTY TEL CO ANT o R ?n13
ULy &V
<020> Program Year 2014
il Room
<030> Contact Name: Person USAC should contact Catherine M. Mess FCC Ma“ R
with guestions about this data
<035> Contact Telephone Number: (715) 339-2151
Number ot the person identitied in data line <030>
<039> Contact Email Address: messc@pctcnet.net

Email ot the person identitied in data line <030>

{check box when complete)

<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> Outage Reporting (voice) {complete attached worksheet) v I v |
<210> | <-- check box if no outages to report
<300> Unfulfilled Service Requests (voice) L 0 |
<310> Detail on Attempts (voice) | {attach descriptive document)
<320> Unfulfilled Service Requests (broadband) |
<330> Detail on Attempts (broadband) | fattach descriptive document)
<400> Number of Complaints per 1,000 customers {voice)
<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance fcheck to indicate certification)
<510> 330937wisi0 (attached descriptive document)
<600> Functionality in Emergency Situations {check to indicate certification}
<610> 330937wi6lo0 (attached descriptive document)
<700> Company Price Offerings (voice) (complete attached worksheet)
<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates (complete ottached worksheet)
<900> Tribal Land Offerings (Y/N)? O @ (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability {check to indicate certification)
<1010> {attach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? @ O {if not, check to indicate certification}
<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet}
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)
<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification}
<3005> {complete attached worksheet)

10/02/2013
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REDACTED - FOR PUBLIC INSPECTION.

330937

<010> Study Area Code

<015>  Study Area Name PRICE COUNTY TEL CO

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data _ Catherine M. Mess

<035> Contact Telephone Number - Number of person identified in data line <030> (715) 239-2151

<039> Contact Email Address - Emall Address of person identified in data line <030> Messc@pctcnet . net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my & ledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Autherized Officer:

[Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

I5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or impriscnment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/02/2013



REDACTED - FOR PUBLIC INSPECTION.

<010> Study Area Code 330937

<015>  Study Area Name PRICE COUNTY TEL CO

<020> Program Year 2014

<030> _Contact Name - Person USAC should contact regarding this data Catherine M. Mess

<035> Contact Telephone Number - Number of person identified in data line <030> (715) 339-2151

<039> Contact Email Address - Email Address of person identified in data jine <030> Messc@pctcnet.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)kiesling Associates LLP is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:  Kiesling Associates LLP

Name of Reporting Carrier:  PRICE COUNTY TEL CO

ISignature of Authorized Officer: CERTIFIED ONLINE Date: 10/02/2013

Printed name of Authorized Officer: Catherine Mess

[Yitle or position of Authorized Officer: President
[Telephone number of Authorized Officer:  (715) 339-2151

Study Area Code of Reporting Carrier: 330937 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: PRICE COUNTY TEL CO
Name of Authorized Agent or Employee of Agent: Kiesling Associates LLP
[signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 10/02/2013

Printed name of Authorized Agent or Employee of Agent:  Kiesling Associates LLP

[Title or position of Authorized Agent or Employee of Agent Regulatory Consultant

[Telephone number of Authorized Agent or Employee of Agent: 6086649110
{Study Area Code of Reporting Carrier: 330937 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001,

10/02/2013




REDACTED ~ FOR PUBLIC INSPECTION.

Attachments

10/02/2013
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REDACTED - FOR PUBLIC INSPECTION.

FCC Form 481 — Line 510 Service Quality Certification Description

SAC: 330937
State: WI
Name: Price County Telephone Company

Submission: 10/15/2013

47 CFR §54.313(a)(5) requires an ETC to certify that it complies with applicable service quality
standards and consumer protection rules.

Price County Telephone Company complies with applicable service quality standards for
telecommunications providers in the Wisconsin State Statutes (§§100.207 and .208) regulating,
advertising, sales and collections practices, and as applicable, those of the Public Service
Commission of Wisconsin in the Wisconsin Administrative Code (Ch. PSC 165), regarding
Standards for Telecommunications Service.

Price County Telephone Company complies with consumer protection requirements including
those found in federal Customer Proprietary Network Information (CPNI; WC Docket No. 04-
36), those of the Wisconsin Department of Agriculture, Trade and Consumer Protection (Ch.
ATC 123) covering appropriate subscription and billing practices and (Ch. ATC 127) covering
appropriate direct marketing practices.

Price County Telephone Company certifies it has complied with these requirements and will
continue to comply with these requirements.




REDACTED - FOR PUBLIC INSPECTION.

FCC Form 481 - Line 610 Ability To Remain Functional In An Emergency Description

SAC: 330937
State: WI
Name: Price County Telephone Company

Submission: 10/15/2013

47 CFR §54.313(a)(6) requires an ETC to certify that it is able to function in emergency situation
as set forth in 47 CFR §54.202 (a)(2).

Price County Telephone Company complies with relevant sections of the Wisconsin
Administrative Code, Standards for Telecommunications Service (Ch. PSC 165.065 (1), and (2))
requiring that it make reasonable provision to meet emergencies resulting from national security
requirements, failures of lighting or power service, sudden and prolonged increases in traffic,
illness of personnel, or from fire, storm, or similar emergencies.

The company has maintained reasonably adequate provisions for emergency power in response
to emergency situations, and performed weekly tests of its back-up power capabilities.

Price County Telephone Company certifies it has complied with, and will continue to comply
with applicable requirements regarding its ability to remain functional in an emergency situation
as set forth in 47 CFR §54.202 (a)(2).




REDACTED - FOR PUBLIC INSPECTION.

FCC Form 481 — Line 1210 Lifeline Service Terms & Conditions

SAC: 330937
State: WI
Name: Price County Telephone Company

Submission: 10/15/2013

Price County Telephone Company offers Lifeline service to qualifying subscribers.

* Qualifying subscribers receive Lifeline credits totaling $10.00 ($9.25 via the
federal Low Income program, plus $0.75 via the Wisconsin Universal Service
Fund) against the regular $10.50 (Phillips and Soo Lake exchanges) or $10.85
(Prentice exchange) monthly rate for residential local telephone service. This
benefit is limited to one per qualifying household, and for service received from a
single provider.

* Number of Local Minutes Provided: Unlimited local calling.
* Additional Charges for Toll Calls: Toll calls are billed at carriers’ standard rates.

Lifeline eligibility requires that income be no higher than 135% of the federal Poverty
Guideline level, and/or participation in at one of the following programs, verified at least
once each year:

*  Wisconsin Works (W2)

* Medical Assistance (MA)/Badger Care/Medicaid

* Supplemental Security Income (SSI)

* Food Stamps (SNAP)

* Low Income Home Energy Assistance Program (LIHEAP)
* Wisconsin Homestead Tax Credit (Schedule H)

* Temporary Assistance for Needy Families (TANF)

* Federal Public Housing Assistance (FPHA)/Section 8

* National School Lunch — Free Lunch Program

* Head Start (if income eligibility criteria are met)

Price County Telephone Company’s local tariff Terms and Conditions for Lifeline
Service are attached.




REDACTED ~ FOR PUBLIC INSPECTION

Form 10 Rate
PUBLIC SERVICE COMMISSION OF WISCONSIN
TELEPHONE RATE FILE
Exchange ALL
PRICE COUNTY TELEPHONE COMPANY Section No, 4
Name of Utility Sheet No. 3
Amendment No. 60
EXCHANGE ACCESS SERVICES
LIFELINE SERVICE
A DESCRIPTION
1. Lifeline Service is a residence service offering that provides a discounted

monthly rate to Customers who qualify for low income assistance programs
as defined in s. PSC 160.02(8), Wis Adm. Code.

2. Lifeline Service provides a monthly discount to eligible residence
Customers that have a network access line (including Extended Area
Service), touch-tone service, 911 Service (billed on the Customer’s
telephone bill), and the End User Common Line Charge (BUCL). Ifthe
Customer has measured service, 120 local calls are provided. Extended
Community Calling (ECC) Service is not included in Lifeline Service.

3. Lifeline Service monthly rates for residence Customers are established
according to s. PSC 160.062(1), (2) and (3), Wis Adm. Code.

B. REGULATIONS

1. Lifeline Service is only available for residence Customers with a single line
network access line.

2. Lifeline Service is not available to Customers who are dependents for
federal income tax purposes as defined in 26 USC 152 (1986), uniess the
Customer is more than 60 years old.

3. Lifeline Service Customers must complete and remit any required query
authorization forms requested by the Company or forfeit eligibility for
Lifeline Service.

Issued Applicable to bills rendered on and after 5-10-99
PSCW Authorization by order No. P
Letter -




REDACTED ~ FOR PUBLIC INSPECTION.

Form 10 Rate
PUBLIC SERVICE COMMISSION OF WISCONSIN
TELEPHONE RATE FILE
Exchange ALL
PRICE COUNTY TELEPHONE COMPANY Section No. 4
Name of Utility Sheet No. 4
Amendment No, 60
EXCHANGE ACCESS SERVICES

LIFELINE SERVICE (Cont’d)

B.  REGULATIONS (Cont’d)

4. Eligibility for Lifeline Service must be verified by the Company by finding
the Social Security Number and name of the listed Customer in active
records of the Department of Workforce Development or the Wisconsin
Department of Revenue.

5. Reconfirmation of Eligibility for Lifeline Service

a.

Reconfirmation of eligibility for Lifeline Service will be done at
least once each year.

If a Customer cannot reconfirm eligibility for Lifeline Service,
eligibility will continue until the next bill date following failure to
meet the eligibility requirements.

When the Low Income Household Energy Assistance Program is
one of the Customer’s qualifying low income assistance programs,
the eligibility for Lifeline Service shall continue until the bill date in
the next December following the close of the heating season. At
that time, if eligibility cannot be re-verified by the Company,
Lifeline Service will be removed from the Customers bill.

When the Wisconsin Homestead Tax Credit is one of the
Customer’s qualifying low income assistance programs, the
eligibility for Lifeline Service shall continue until the bill date in the
next June following the end of the tax year. At that time, if
eligibility cannot be re-verified by the Company, Lifeline Service
will be removed from the Customers bill.

Issued

Applicable to bitls rendered on and after 5-10-99

PSCW Authorization by order No.

Letter




REDACTED - FOR PUBLIC INSPECTION.

Form 10 Rate
PUBLIC SERVICE COMMISSION OF WISCONSIN
TELEPHONE RATE FILE
Exchange ALL
PRICE COUNTY TELEPHONE COMPANY Section No. 4
Name of Utility Sheet No, 5
Amendment No, 60
EXCHANGE ACCESS SERVICES
LIFELINE SERVICE (Cont’d)

B. REGULATIONS (Cont’d)

6. Lifeline Service will appear as a credit or rate reduction on the Customer’s

bill on the next bill date following the date the Customer applied for
Lifeline Service. When the Customer’s eligibility precedes the previous
bill, credit will also be given on one month’s prior bill.

7. The obligation to file this tariff and the charges and conditions under which
the Lifeline Service waiver described herein are provided, are to be the
subject of a request to the Public Service Commission of Wisconsin for a
declamatory ruling on the application and validity of several provisions of
Wis. Adm. Code Ch. PSC 160. The Company reserves the right:

0] to modify this tariff,

(i)  to discontinue or modify the conditions under which the service
described herein are provided; and

(i)  to modify the charges for the service described herein, effective as
of the date such service is provided

based on a declamatory ruling by the Public Service Commission of
Wisconsin or any decision by court of appropriate jurisdiction reviewing
the Commission’s declamatory ruling or the validity and application of Wis.
Adm. code Ch. PSC 160.

Tssued Applicable to bills rendered on and after 5-10-99
PSCW Authorization by order No,
Letter o 4 e




REUAU TED - FOR'PUBLIC INSPECTION:.

Form 10 Rate
PUBLIC SERVICE COMMISSION OF WISCONSIN
TELEPHONE RATE FILE
Exchange ALL
PRICE COUNTY TELEPHONE COMPANY Section No, 4
Name of Utility Sheet No. 6
Amendment No. 602
EXCHANGE ACCESS SERVICES
LIFELINE SERVICE (Cont’d)
B. REGULATIONS (Cont’d)
8. A Lifeline Service Customer cannot be disconnected for the non-payment

of toll charges.

9. If Call Blocking Service is available and the Customer has elected Call
Blocking Service, a Service Deposit cannot be collected to establish
Lifeline Service. If Call Blocking Service is not available, the Company
may require a Service Deposit to establish Lifeline Service.

Issued Applicable to bills rendered on and after December {, 2008
PSCW Authorization by order No,
Laetter

(M




REDACTED - FOR PUBLIC TNSPECTION:
Form 10 Rate
PUBLIC SERVICE COMMISSION OF WISCONSIN
TELEPHONE RATE FILE
Exchange ALL
PRICE COUNTY TELEPHONE COMPANY Section No. 4
Name of Utility Sheet No. 7
Amendment No. 602
EXCHANGE ACCESS SERVICES
LIFELINE SERVICE (Cont’d)
C. RATES AND CHARGES
The applicable monthly rate for Lifeline Service is determined by the sum of the
rates for the services specified in 1. following and applying a credit based on the
sum of the credits as specified in 2. following.
1. Lifeline Service
Residence Network Access Line (including EAS) at the rate specified
elsewhere in this tariff.
Touch Calling Service (if applicable) at the rate specified elsewhere in this
tariff.
911 Service (if billed on the Customer’s telephone number).
End User Common Line (EUCL) Charge.
2. Lifeline Service Credits
End User Common Line (EUCL) Charge as specified in the NECA Tariff,
Federal Lifeline support credit as specified by the Federal
Communications Commission (FCC) for Universal Service Support for
Low-Income Consumers.
3. Lifeline Service Monthly Credit
The Lifeline Service monthly creditis $10.00.
Issued Applicable to bills rendered on and afier December 1, 2008
PSCW Authorization by order No,

Letter

™)

™)
D)




REDACTED - FOR PUBLIC INSPECTION

PRICE COUNTY TELEPHONE COMOPANY (SAC 330937)
ATTACHMENT - LINE 3017

ATTACHMENT REDACTED IN ENTIRETY




